
MEMORANDUM 
 
 
 
 
DATE:  February 6, 2009 
TO:   Customer Service   
FROM:  Edith Rodriguez, Textbook Buyer 
 

RE: PRICE ADJUSTMENT REFUND ONLY UNTIL 
02/27/09 

 
 

COURSE(S): MATH.226, MATH.227, MATH.228 
 

Students are allowed a price adjustment refund for the following package: 
 

Hass/ 
PKG 4: UNIVERSITY CALC +SOL:MAN 1+SOL:MAN 2+MYMATHLAB 
  New Sku: 9780321582720  (Original price was $122.70.) 
   
The actual price is $93.50 

 
Purchase must have been between  
December 1, 2008 through February 6, 2009 . 
 
A RECEIPT IS REQUIRED.   
NO EXCEPTIONS.  
NO FULL REFUND. 
 
 
 
cc: Johnson, Text Dept, and Customer Service 


