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ABSTRACT

As part of an upper division elective in Chinese language mass media and news writing, 37
American undergraduate and graduate college students were asked to evaluate thirty-nine
Chinese language newspaper websites from mainland China, Hong Kong, Taiwan, Singapore
and the U.S. for content diversity, scope of coverage, objectivity and balance, organization
and visual appeal, language and script, user interface, and other personal preferences. Prior to
the evaluation, subjects were educated in the basics of newsworthiness, journalistic ethics,
news story elements and reporting technique, and were shown recent international press
freedom rankings from Freedom House (FH) and Repoters sans Frontiéres (RSF). The
evaluation results show a sensitivity to western standards of balanced reporting and a need
for freely accessible text-based news stories kept separate from advertising and graphics.
Where news content is concerned, student preferences were split between hard news and
tabloid-style coverage of entertainment and celebrities, and many were indifferent to politics.
In line with RSF rankings, media from Hong Kong were ranked the highest, followed by
Taiwan, and then China. The results have implications for the Chinese newspaper readings
textbook market, which currently tends to focus exclusively on hard news as covered in
mainland Chinese government-sponsored media and approach the news from an academic
rather than a journalistic angle.

" Tel.: 001 415 338 1034; E-mail: wenchao@sfsu.edu
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1. Background: Chinese-Language News Media in the Eyes of the World

Press Freedom Index (Reporters sans Frontiéres [RSF] — 2004) [Appendix 2]
(http://www.rsf.org/article.php37?id_article=11715)

Press Freedom Survey (Freedom House 2004) [Appendix 3] (http:/www.freedomhouse.org/research/pressurvey.htm)

U.S. State Department Annual Country Report on Human Rights Practices [Appendix 4]
(http:/lwww.state.gov/g/drl/ris/hrrpt/2004/index.htm)

2. The present study

(1) Subjects:

37 American college students (5 graduate, 19 senior, 12 junior, 1 sophomore)

Level of Chinese: advanced (taking upper division elective CHIN 411 Media Chinese)

Male 15 /female 22

Ethnicity (White 3, Ethnic Chinese 30, Japanese 3, Tibetan 1)

First language (Cantonese 21, English 4, Mandarin 4, Japanese 3, Shanghai 2, Taiwanese 1, Szechuan dialect 1, Tibetan 1)

(2) Prior journalistic training:

Newsworthiness (timeliness; proximity; impact; conflict; prominence; human interest)

Ethics (objectivity; balance; attribution)

News sources (staff writers; correspondents; wire services)

News story elements (dateline; lead; quotation; background; elaboration; ending)

Newspaper sections (F£2) « BuA ~ Bl - it sy - sty ~ fra#iid - shil - b5 - MRS - i - 86 - BT

(3) Newspapers rated (39 websites — see Appendix 1)

QUESTION:
Which of the newspaper websites above did you like best? Why?
Which of the newspaper websites above did you dislike the most? Why?

(4) Results [select comments]

2.4.1. News Content

Content variety
Type of news
Scope of coverage

2.4.2. Objectivity and balance

Objectivity
Opinions
Feedback

2.4.3. Layout and design

Organization & ease of access
Advertising
Color and graphics

2.4.4. Language

Local language
Traditional vs simplified characters

2.4.5. Membership & fees

Free vs pay services
Archives
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2.4.1. News Content

Content variety

* More Variety preferred (but disagreement as to which papers offer more variety)
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* Lack of variety criticized [government-owned media; party organs]
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Type of news
* For tabloidization
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* Indifference to politics
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Scope of COVErage [TAIWAN papers—too narrow a focus]
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2.4.2. Objectivity and balance
= Objectivity
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Tlike (E FLE'$R) Sing 720 Daily the best because it seems to be politically neutral, and the paper itself

is more diversified--- The newspapers I did not like are ¥t %) PLA Daily and (FIf! IE\ﬂj )
Liberty Times, because they are too politically-oriented. (M4)
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= Opinions
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Feedback
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2.4.3. Layout and design

Organization & ease of access

* Clear organization / ease of access
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I liked the Sing Pao {=Y¥3) website because it was very well organized, which makes it easy for the
reader to find news stories they are interested in. The website is organized in a way where the top stories are
placed on the top of the page, with a brief summary, above these stories is fo!I 4], telling audiences that these
are the top stories of the day. Also, below the top stories, there are subcategories divided by subject, like
local news (7 ¥-#rH]), economics (FEHD), entertainment (J5E%%), sports (’F’E?J\), and even horse racing (F
#2), which is good to have since Sing Paois a Hong Kong newspaper, and Hong Kong readers are very
interested in following horse races. Therefore, this website meets the needs of new users because it is well
organized, and it also fulfills the interests of its target audience. > (F28)

* Messy; difficult to navigate
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®  Advertising

* Advertising ratio
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The website that I disliked the most was the Guangming Darly % [ 1¥#) because it was very busy and
confusing. Not only that, nowhere did I find the title of the newspaper, and nowhere can I locate news
stories. The page was based entirely on advertisement and songs. Once I opened the page, many
advertisement windows appeared, which was very irritating. The website did not meet my expectations for a
newspaper website; I even thought I went to the wrong website. Overall, the worst feature of the website
was that it did not have lists of news stories, which is what users visit the site for. (F28)

* Nature of advertising
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®  Color and graphics

* Use of color and graphics (positive comments)
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* Lack of color and graphics (negative comments)
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2.4.4. Language

® Local language
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®  Traditional vs simplified characters
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2.4.5. Membership & fees

® Free vs pay services

i&lﬁkFﬂﬁ%‘*%ﬂWiw’é'bﬁhﬁT PE CIfipidg) o~ ()~ (Y RER) - OB
PR B ) S T AR BRI ERIFTERRY - (FY)

PI CSCE ) J RIS ST TR BT (Fie)
®  Archives
RERIPORL > G FL PR FH TR T (R o (Fo)
st (Ffipadg) ~ (5g) o~ (VEER) o ONBIR) P (R TBElEg) S5 [N
B e M s e o B A EI RO i e i CROY FBERE) o G AT
F Y] o H Rt = J/"‘J“:\FIJ@;EUHF (F3)

SR ET R () Hwﬁ*ﬁ CEOFTHIG P IRE - B I g o 20T
] E'Hﬁ*'jf*ﬁdi i CFAB) - TRef R PP oo (P31

i



Chris Wen-Chao Li / Chinese News Media in the Eyes of American College Students / March 12, 2005

2.4.6. Overall results

FAVORITE LEAST FAVORITE LOVED & HATED Loveit | Hateit
S HER (HK) 7 B TECHE R (CN) 6 A5 HIR (HK) 7 1
WA (TW) 6 AR H#K (CN) 5 B (HK) 5 1
R (HK) 5 e HR (TW) 5 BER H IR (HKITW) 5 2
PR 3 (HKTW) 5 Hh B (TW) 5 W1 (HK) 3 2
HIER (HK) 3 Jb5C HER (CN) 4 A hRER (TW) 3 1
F 7 HIR (HK) 3 JEWI H K (CN) 3 Bk (HK) 2 1
A R (TW) 3 SCE % (CN) 2 AH#R (CN) 2 5
AR H#R (CN) 2 WIHR (HK) 2 KF5#R (HK) 1 1
Bk (HK) 2 IR (CN) 2 LIk R (CN) 1 2
B IR (CN) 2 SER 3R (HK) 2 Jbxt H3R (CN) 1 4
T H R (TW) 1 18 1 #R (TW) 1 HP IR R (TW) 1 5
IR (TW) 1 AT (HK) 1
JE3T HIR (CN) 1 AP (HK) 1
JEILIBE R (CN) 1 B (HK) 1
KGR (HK) 1 Bk (HK) 1
FAEHR (TW) 1 SR HR (HK) 1
ERIHR (CN) 1 I AR (TW) 1
FULEP HE(CN) | 1

Hong Kong Taiwan China
Favorite Newspapers 26 17 8
Least Favorite Newspapers 9 12 22

[NOTE: results consistent with international press freedom rankings (see Appendices 2, 3)]

3. Implications
(1) Implications for newspaper editors / webmasters:

3.1.1. News Content
®  More Variety and content [government-owned media and party and military organs criticized for lack of variety]

®  QGreater Scope of COVErage (local; international; all Chinese-speaking regions)
[Taiwan papers: too narrow a focus]

u Type of news? [mix of broadsheet and tabloid styles]
3.1.2. Objectivity and balance

. Ob] ectivity [comments mostly 3] (China papers: too politically biased)

®  Opinions; feedback
3.1.3. Layout and design

®  (Clear organization (news must be easily accessible) [c.f. ([l ) ]

®  Color and graphics good (comments all 9); but limit and separate advertising
3.1.4. Language

®  Local language [not a major issue]

® Traditional vs simplified characters (taditional preferred)
3.1.5. Membership & fees

®  Free access; searchable archives
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(2) Implications for newspaper reading textbooks:
3.2.1 Newspaper readings:
language course (using newspapers to teach language and culture)

- 0’/’ -
content course (training students to utilizing Chinese language news sources)

SURVEY RESULT
= Less focus on language: students cared less about linguistic features such as regional usage and standardness

® More focus on journalistic content:
(1) Variety of content
(2) Balance of hard vs soft news
(3) Scope of coverage
(4) Objectivity
(5) Color, graphics and separation of news and advertising

3.2.2 Current textbooks (mostly A K H#H ~ #rigit ~ CCTV)

1995 | Byt ~ ZFfEes (el - BRGS0 ) “Authentic” news materials from TV and newspapers in
& (John Chinese Breakthrough: Learning Chinese Through TV | China, but seems to lack a journalist's sense of
Berninghausen) and Newspapers. newsworthiness: generally shies away from controversy.

Boston: Cheng and Tsui. Devotes much space to soft news and minor activities of
government figures.

1993 | EEYE - FEH (ARHBETRISEERD) Selection of commentaries on the United States from
Chou, Chih-P'ingand | Newspaper Readings: The USA in the People's Daily. | China’s main government-controlled newspaper, with its
Xuedong Wang Princeton, NJ: Princeton University Press. many biases and misrepresentations, which the student is

encouraged to single out and discuss.

1992 | LR (FEEmEZ ) Selection of newspaper stories from Taiwan in the late
Wu, Jacqueline L. Y. | Reading Chinese Newspapers: A Modern Approach. 1980s (i.e., before Taiwan developed a full-fledged free

Taipei: Lucky Book Co. press), many of which have a pro-Taiwan, anti-communist
flavor.

1991 | Mickel, Stanley Reading Chinese Newspapers: Tactics and Skills Topics of academic interest: politics, China-US relations,

minorities, women, space. Some “Taiwan selections”. Some
advertisements and announcements. Texts treated as
academic articles; no mention of journalistic elements.

1988 | Li, Zhenjie and Shixun | Newspaper Chinese ABC: An Introductory Reader. Stories from Chinese government-controlled People’s Daily
Wang, eds. Boston: Cheng & Tsui Co. and Xinhua News Agency. Selection is almost exclusively of
political news centered around statements made by
government officials. Makes no attempt at achieving
balance or objectivity.

3.2.3 Suggestions for change
®  Greater news variety (tabloid style news in addition to politics and international news)
®  Greater use of Hong Kong and Taiwan media (students want unbiased reporting)
= Journalistic rather than academic treatment of news writing (c.f. ESL newspaper reading)

4. Limitations of this research
" Tocal (San Francisco Bay Area / U.S. Chinese immigrant community) bias (BEH#H ~ 5 H i preferred)
= Cantonese bias (Hong Kong papers preferred)

= S.F.S.U.: anti-establishment tradition (anti-war protests; kick out military recruiters etc -- against government-
owned, state-run media or party or military organs)




Chris Wen-Chao Li / Chinese News Media in the Eyes of American College Students / March 12, 2005

Appendix 1: Newspaper Websites

CHINA

CHINESE CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
bR ER Beijing Daily www.beijingdaily.com.cn  |Government-owned
bR ERER Beijing Evening News www.ben.com.cn Government-owned
JERE B R Guangming Daily www.gmdaily.com.cn Government-owned
FRTE R PLA Daily www.pladaily.com.cn People’s Liberation Army organ
ARBR Renmin Ribao www.peopledaily.com.cn  [Communist Party organ
Y ERR Wen Hui Bao www.whb.com.cn Government-controlled
HERMRER Xinmin Evening News www.xmwb.com.cn Government-controlled
FEINRRER Yangcheng Evening News www.ycwb.com.cn Government-controlled

ENGLISH CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
R H3R China Daily www.chinadaily.com.cn State-run

HONG KONG

CHINESE - serious | CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
ARER Sing Pao www.singpao.com Independent
BRZR Ming Pao www.mingpao.com Independent/centrist
Z5 Hong Kong Economic Journal |N/A Independent
EEHAR Sing Tao Daily www.singtao.com Independent/centrist
BB HIR Hong Kong Economic Times ~ www.hket.com.hk Government-controlled
EEHR Hong Kong Commercial Daily |www.hkcd.com.hk Pro-Chinese communist
N ERR Wen Wei Po www.wenweipo.com Communist Party paper
VANt Ta Kung Pao www.takungpao.com Government-controlled

CHINESE — tabloid |CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
HERER Apple Daily appledaily.atnext.com Independent
WNGER The Sun Www.orisun.com Independent
HAHHR Oriental Daily www.orisun.com Independent
HTER Hong Kong Daily News www.hkdailynews.net Independent/centrist

ENGLISH CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
MIERR South China Morning Post Www.scmp.com Independent/centrist
TOHNEREHR Asian Wall Street Journal WWWw.wsj.com Independent

TAIWAN

CHINESE CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
A B AR China Times www.chinatimes.com Liberal
[a=gisiciRat China Times Express www.chinatimes.com Liberal
i United Daily News www.udn.com Independent/pro-unification
BAE MR United Evening News www.udn.com Independent/pro-unification
BERAR () Apple Daily www.appledaily.com.tw Independent
B R Liberty Times www.libertytimes.com.tw  |Liberal/pro-independence
o {3 Central Daily News www.cdn.com.tw Kuomingtang (Nationalist Party) run
HEHR Taiwan Daily www.taiwandaily.com.tw Liberal/pro-independence
RAER Min Sheng Daily www.udn.com N/A

ENGLISH CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
TR ER R China Post www.chinapost.com.tw Independent/pro-government
EEHER Taiwan News www.etaiwannews.com Independent/pro-government
&R Taipei Times www.taipeitimes.com Liberal/pro-independence

OVERSEAS

CHINESE CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
HRER World Journal www.worldjournal.com Taiwan/Pro-Kuomintang
EEH®R Sing Tao Daily www.singtao.com Hong Kong/independent/centrist

SINGAPORE

CHINESE CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
BE B Zaobao www.zaobao.com Pro-government

ENGLISH CHINESE ENGLISH WEBSITE OWNERSHIP/POLITICAL LEANINGS
SE RS R Straits Times www.straitstimes.com.sg  |Pro-government
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