Frequently Asked Questions

MBA and MSBA Emphasis

in Information Systems

What is Information Systems?

Information Systems, or IS, is a field that involves the planning, analysis, design, implementation, and maintenance of computer applications and information systems in businesses and other types of organizations.  Such applications and systems may be used by individuals, workgroups, an entire organization, or multiple organizations.  IS includes computer application development, database design, network management, systems analysis, Web application development, project management, and many other topics. 
What is the difference between Information Systems and Computer Science?

Information Systems, which is taught in the College of Business, is concerned with the design and development of application software (software used to solve specific problems) and information systems (systems that provide information to support the operations and management of organizations).  Computer Science, which is taught in the College of Science and Engineering, is concerned with the design and development of computer hardware (computer equipment) and system software (software that is used in the development and use of computer applications such as operating systems, programming language translators, and database management systems).
What is the difference between IS, CIS, MIS, IT, and ISYS?

IS (Information Systems), CIS (Computer Information Systems), MIS (Management Information Systems), and IT (Information Technology) are all names commonly used for the same field.  At SFSU we call the field Information Systems and the name of the department in the College of Business is the Information Systems (IS) Department. ISYS (Information Systems) is the prefix for the courses that cover IS topics taught by the IS Deparement. 
What is the difference between the MBA degree with a IS emphasis and the MSBA degree with a IS emphasis?

The MBA degree is a general business management degree with limited (4 courses) specialization in IS.  The MSBA degree is a technical degree with in-depth (7-9 courses) specialization in IS.  The MBA is appropriate for students who wish to be generalists with enough background in IS to work in the field, but who may want to move into another area of business in the future.  The MSBA is appropriate for students who wish to be specialists in IS.  Many MSBA students have worked in the IS field already and have decided that they wish to remain in the field for most of their careers.
I do not have any background in computers and information systems.  Can I take the IS emphasis?

Yes.  The program is designed with this type of student in mind.  You will learn the basics in an introductory course that assumes no previous knowledge of the field.  (This course can be waived if you have the equivalent background.)  The next course builds on the basics.  Finally, you will take advanced seminars in different aspects of the information systems field.

I have already taken several courses in IS, or I have an undergraduate degree in IS.  Can I go into greater depth in the field with the IS emphasis?

Yes.  You may be able to waive one or more required courses and substitute more advanced courses.  If you have enough background, you may be able to go directly into the advanced seminars, which cover topics beyond the undergraduate level.  The program provides a great deal of flexibility so you don't have to take a course if you have the equivalent background.

What type of job can I expect to get after I graduate?

In general, the IS emphasis, whether in the MBA or MSBA program, is designed to prepare the student to enter the field as an "information system analyst" in a business or other organization.  It is not designed to prepare the student to be a computer programmer.  Although this is the general goal of the IS emphasis, graduates find employment in many different types of jobs including database administration, network analysis, multimedia development, Internet application development, and information system consulting.  After several years of experience, the graduate should move into a position with managerial responsibilities such as project management.  Eventually, some graduates may find their way into the top level of information system management in an organization, a position often called Chief Information Officer or CIO.
What companies hire IS graduates from SFSU?

Many companies have hired IS graduates in the past.  These include large companies such as Hewlett Packard, Bank of America, State Farm Insurance, Chevron, Bechtel, Sybase, Wells Fargo, Visa, and Kaiser.  Many medium size and small companies, including family-run businesses, have hired IS graduates.  Some IS graduates start their own companies.
What will my starting salary be?

Your starting salary is very hard to predict.  It depends not only on how well you did in your MBA or MSBA program, but also on your undergraduate degree and your work experience.  

What should I do if I have more questions?

If you have more questions, contact a graduate advisor in the IS program in the IS Department.

Advisor:  Professor Robert Nickerson

Office:  BUS 206D; Phone:  415-338-7477; E-mail:  RNick@sfsu.edu
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