Frequently Asked Questions

MBA and MSBA Emphasis 

in Electronic Commerce

What is electronic commerce?

Electronic commerce, or e-commerce, is the promotion, buying, and selling of goods and services through electronic data communication networks, especially the Internet.  E-commerce can involve businesses, consumers, not-for-profit organizations, government agencies, or any other type of entity that buys and sells goods and services.  

What do I learn if I study Electronic Commerce in the College of Business at San Francisco State University?

Depending on the courses you take, you learn technical and/or non-technical topics related of e-commerce.  Technical topics include e-commerce (Web) site development, data communications, and multimedia application development.  Non-technical topics include Internet marketing and e-commerce marketing strategy.  

What degrees in Electronic Commerce does the College of Business offer?

The College of Business offers an MBA (Master of Business Administration) with an emphasis in Electronic Commerce and an MSBA (Master of Science in Business Administration) with an emphasis in Electronic Commerce.  The MBA is a general business management degree with a limited specialization in Electronic Commerce.  The MSBA provides in-depth coverage of Electronic Commerce topics and has the goal of preparing students to work in the planning, development, and management of electronic commerce applications.  The MBA is appropriate for students who wish to be generalists with enough background in Electronic Commerce to work in the field, but who may want to move into another area of business in the future.  The MSBA is appropriate for students who wish to be specialists in Electronic Commerce.

I do not have any background in this field.  Can I take the Electronic Commerce emphasis?

Yes.  The programs are designed with this type of student in mind.  

I want to emphasize information technology in Electronic Commerce.  What should I do?

For an information technology (technical) emphasis you can take either the MSBA or the MBA programs and select your electives from Information Systems courses.  For further information you should see an Electronic Commerce advisor in the Information Systems and Business Analysis (ISBA) Department.  (See below for list of advisors.)

I want to emphasize marketing in Electronic Commerce.  What should I do?

For a marketing (non-technical) emphasis you should take the MBA program and select your electives from Marketing courses.  For further information you should see an Electronic Commerce advisor in the Marketing Department.  (See below for a list of advisors.)

I want to emphasize a mix of information technology and marketing in Electronic Commerce.  What should I do?

For a mixed emphasis, you can take either the MSBA degree or the MBA degree and select electives from Information Systems and Marketing courses.  You can see an Electronic Commerce advisor in either the ISBA Department or the Marketing Department.  (See below for a list of advisors.)

Will my diploma or transcript indicate that I took an Electronic Commerce emphasis?

No.  Your emphasis will not appear on your diploma or transcript.  Only "Master of Business Administration" or "Master of Science in Business Administration" will appear.  You can list Electronic Commerce as your emphasis on your resume when you apply for jobs.  

If I go through the MSBA program, what type of job can I expect to get after I graduate?

In setting up the MSBA program, we contacted several businesses and found a high demand for electronic commerce project managers. We designed the program with this position in mind.  The graduate's first job, however, is likely to be in some aspect of electronic commerce planning or development.  After several years of experience, the graduate should move into a position with managerial responsibility. 

If I go through the MBA program, what type of job can I expect to get after I graduate?

The answer to this question depends on whether you do a technical or a non-technical emphasis.  Students who do a technical (information technology) emphasis may find jobs in a technical aspect of electronic commerce such as assisting with e-commerce system development.  They may even find jobs in the same type of position as students who do the MSBA program, although they will not be as well prepared for that type of position as MSBA graduates.  Students who do a non-technical (marketing) emphasis may find jobs in the marketing function of a business and work in e-commerce marketing.

What companies hire Electronic Commerce graduates from SFSU?

Graduates may find positions in companies that have or are developing an electronic commerce presence.  These companies may have systems for business-to-consumer (B2C) or business-to-business (B2B) electronic commerce.  Graduates may also find positions in consulting firms that develop electronic commerce systems for other businesses.  

What will my starting salary be?

Your starting salary is very hard to predict.  It depends not only on how well you did in your MBA or MSBA program, but also on your undergraduate degree and your work experience.  

Is computer programming required in the Electronic Commerce emphasis?

Computer programming is not required in the Electronic Commerce emphasis, although you can take a programming course as an elective in the MSBA program.  

What is difference between the emphasis in Electronic Commerce and the one in Information Systems?

The goals are different.  The goal of the Electronic Commerce emphasis is to prepare the graduate to work in some aspect of electronic commerce in an organization.  The goal of the Information Systems emphasis is to prepare the graduate to work in the planning, analysis, design, implementation, and maintenance of computer applications and information systems in businesses and other types of organizations.  These systems can include electronic commerce systems, but also include many other types of information systems that are used by individuals, workgroups, an entire organization, or multiple organizations.  The Information System emphasis is more technical than the Electronic Commerce emphasis.  

Can I take a double emphasis in Electronic Commerce and Information Systems?

No.  There is no provision for taking a double emphasis in the graduate business programs.  You can, however, do one and take elective courses in the other.  For example, you can do the Information System emphasis and take electives in Electronic Commerce.  This would result in an Information System program with a focus on electronic commerce systems.  Alternatively, you could do the Electronic Commerce emphasis and take electives in Information Systems, which would lead to a technically focused Electronic Commerce program.  You can also take extra courses beyond those required for the degree in order to broaden your background.  Doing so will take you take longer to graduate and cost you more.  

What should I do if I have more questions?

If you have more questions, contact a graduate advisor in the Electronic Commerce program in the College of Business.  Current Electronic Commerce advisors are listed below.

	ISBA Department
	Marketing Department

	Sam Gill

sgill@sfsu.edu
415-338-1311

BUS 303

Robert Nickerson

rnick@sfsu.edu
415-338-7477

BUS 206D

Lutfus Sayeed

lsayeed@sfsu.edu
415-338-6296

SCI 349
	William Perttula

perttula@sfsu.edu
415-338-7481

BUS 343

Sanjit Sengupta

sengupta@sfsu.edu
415-338-1016

SCI 365
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