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Education

Ph.D. Speech Communication  (1992)

      University of Washington, Seattle, WA.

 M.S. Communication and Public Address  (1988)

      University of North Texas, Denton, TX.

 B.S. Radio‑Television‑Film (1981)

 B.S. Elementary Education  (1981)

      Northwest Missouri State University, Maryville, MO.

Professional Growth and Achievement
Publications


Merrigan, G., & Huston, C. L. (2004). Communication Research Methods. Belmont, CA: Wadsworth Publishing Co. Includes extensive Instructor Resource Manual. A second edition is under contract with Oxford University Press (anticipated publication, 2008). 

Yep, G. A., Merrigan, G., Martin, J. B., Lovaas, K. E., & Cetron, A. B. (2003). HIV/ AIDS in Asian and Pacific Islander communities in the United States: A follow-up review and analysis with recommendations for researchers and practitioners, International Quarterly of Community Health Education, 21, 195-223. 


Dollar, N., & Merrigan, G. (2002). “Ethnographic practices in group communication research.” In L. R. Frey (Ed.), New directions in group communication (pp. 59-78). Thousand Oaks, CA: Sage. 


Merrigan, G. (2000). "Negotiating personal identities among people with and without identified disabilities: The role of identity management theory." In D. Braithwaite & T. Thompson (Eds.), Handbook of communication and people with disabilities: Research and application (pp. 223-38). Hillsdale, N.J.: Lawrence Erlbaum Associates.


Johnson, G.* & Wood, D. (1998). “Students with disabilities as Americans With Disabilities Act Trainers.” In E. Makas, B. Haller, & T. Doe (Eds.), Accessing the issues: Current research in Disability Studies. Lewiston, ME: The Society for Disability Studies.


Johnson, G. (1997). "Diagnosing group empowerment levels", Magazine. Publication of the College of Humanities, San Francisco State University.  


Johnson, G., & Albrecht, T. (1996). "Supportive structures for persons with disability: Smothering or smoothing the way?"  In E. B. Ray (Ed.), Communication and the disenfranchised: Social health issues and implications. Hillsdale, N.J.: Lawrence Erlbaum Associates.

* My former name was Gerianne M. Johnson.

Johnson, G., & Albrecht, T. (1996). "Working with disabilities: The case of the job‑finders club." In E. B. Ray (Ed.), Case studies in communication and the disenfranchised. Hillsdale, N.J.: Lawrence Erlbaum Associates.


Staton, A., Johnson, G., & Jorgenson-Earp, C. (1995). Communication in the socialization of new university freshmen, Communication Education, 44, 334-352. 


Johnson, G. (1995). [Review of Communication and cultural vision: Approaches for analysis, by M. L. Mohan] Howard Journal of Communication, 5 (2), 34-36.            


Johnson, G. (1995). Vision, education, and employee empowerment, Journal of Visual Impairment and Blindness, 89 (2), 112-119.


Billingsley, J., Harden, J., & Johnson, G. (Eds.), (1994, June). Division IV Abstracts (from Organizational Communication Division of the International Communication Association). 


Johnson, G. (1992). Subordinates' perceptions of superiors' competence and task attraction related to superiors' use of compliance‑gaining tactics, Western Journal of Communication, 56, 54‑67.


Johnson, G. (1992). "The challenges of teaching assistant supervision: Viewpoint of a T. A." In J. Nyquist & D. Wulff (Eds.), Teaching communication: The supervisor's experience. Annenberg, VA: Speech Communication Association, Publication Series in Education and Instructional Development.


Albrecht, T., & Johnson, G. (1992). "Studying communication processes in focus groups." In D. L. Morgan (Ed.), Successful focus groups: Advancing the state of the art.  Beverly Hills, CA:  Sage.

Presentations at professional meetings


Panelist. (2007, Feb.). GTA Experience as a path to the artistry in teaching. Competitively-selected panel presented at the annual meeting of the Western States Communication Association, Seattle, WA. 
Panelist. (2005, Feb.). Where the Research Meets “The Mission”: On a Joint HIV/AIDS Research/Community Action Project with Heart. Competitively selected double-panel presented at the annual meeting of the Western States Communication Association, S.F., CA. 

Panelist. (2005, Feb.). Creating Third Spaces: Connecting with Our Students in an Era of Disconnect. Competitively selected panel presented at the annual meeting of the Western States Communication Association, S.F., CA.

Merrigan, G., & Huston, C. (2004, Feb.). Teaching research method as argument. Competitively selected pre-conference workshop presented in conjunction with the annual meeting of the Western States Communication Association, Alb., NM.  

Merrigan, G. (2004, Feb.). Paradigm similarities: Discovery and critical organizational communication studies. Competitively selected paper presented at the annual meeting of the Western States Communication Association in Alb., NM.  

Merrigan, G., Martin, M., & Bray, W. (2003, Nov.). Teaching the college course in peace and conflict resolution. Competitively selected workshop for 25 people presented at the annual meeting of the National Communication Association, Miami, FL. 


Merrigan, G., & Lovaas, K. (2003, Mar.). Assessment strategies for a required General Education course in oral communication. Invited presentation at the California State University’s General Education Assessment conference in Fullerton, CA. 

Panel respondent (2003, Feb.). Organizational communication in the HP-Compaq merger. Competitively selected panel of five case studies presented at the annual meeting of the Western States Communication Association, Salt Lake City, UT. 

Panel respondent (2003, Feb.). Top Four Panel on Language & Social Interaction. Competitively selected top papers presented at the annual meeting of the Western States Communication Association, Salt Lake City, UT. 

Yep, G. A., Merrigan, G., Martin, J. B., Lovaas, K. E., & Cetron, A.B. (2002, Nov.). Communication about HIV/AIDS in Asian and Pacific Islander Communities in the United States: A Look at the Last Decade. Competitively selected paper presented on the panel, “Asian Pacific American Community Politics…” at the annual meeting of the National Communication Association, New Orleans, LA. 

Panel chair (2001, Feb.). Translating scholarship into pedagogical practice: Teaching strategies for the organizational communication course. Competitively selected panel presented at the annual meeting of the Western States Communication Association, Coeur d’Alene, ID. 

Panel chair (2000, Feb.). Ethnography in our communities: Research in progress. Competitively selected panel presented at the annual meeting of the Western States Communication Association, Sacramento, CA. 

Panel respondent (2000, Feb.). Interpretive functions of narrative: Coping with human suffering, creating community, elevating orality, and bamboozling redemption. Competitively selected papers presented at the annual meeting of the Western States Communication Association, Sacramento, CA. 

Panelist and chair (2000, Feb.). Critical pedagogy using Augusto Boal's "forum theatre" method, presented at the annual meeting of the Western States Communication Association, Sacramento, CA.

Invited speaker (1999, Jan.). Communication and human interaction, presented to the San Francisco Chapter of the International Society for General Semantics, S.F., CA.  

Invited panelist (1999, Feb.). Ethnographic practices in group communication research (with N. Dollar). Panel titled, “New directions in group communication theory, research, processes and practices,” at the annual meeting of the Western States Communication Association, Vancouver, B.C.

Panel chair (1999, Feb.). Competitive papers in organizational communication: Environments, ecologies, and society, presented at the annual meeting of the Western States Communication Association, Vancouver, B.C.

Panel respondent (1999, Feb.). Competitive papers in organizational communication: Organizational contradiction, chaos, and change, presented at the annual meeting of the Western States Communication Association, Vancouver, B.C.

Panel chair (1998, Feb.). Top Five Papers In Organizational Communication, at annual meeting of the Western States Communication Association, Denver, CO. 


Johnson, G., & Wood, D. (1997, Sept.). Students as ADA trainers: Final outcomes and lessons learned. Invited paper on a panel presented at annual meeting of California Association Of Professionals In Education & Disability (CAPED), Santa Barbara, CA.

Johnson, G. (1997, Feb.). Diagnosing group empowerment levels. Competitively selected paper presented at annual meeting of the Western States Communication Association, Monterey, CA. 

Panel respondent (1997, Feb.). Top Three Papers In Organizational Communication, at annual meeting of the Western States Communication Association, Monterey, CA. 

Johnson, G. (1996, Nov.). The negotiation of identity by persons with disabilities. Invited for, "Managing co-cultural identities: Applications of Identity Management Theory to gender, sexual, and disability identities", at annual meeting of the Speech Communication Association, San Diego, CA. 

Johnson, G., Wood, D., & Brown, D. (1996, Oct.). Students as ADA trainers: Quantitative and interpretive outcomes. Competitively selected panel presented at annual meeting of California Association of Professionals in Education & Disability (CAPED), Oakland, CA. 

Johnson, G. (1996, February). Students with disabilities as ADA trainers: Empowering ourselves. Invited paper on a panel presented at annual meeting of the Western States Communication Association, Pasadena, CA.  

Johnson, G. (1995, June). Students with disabilities as Americans With Disabilities Act trainers. Panelist with D. Wood, L. Dunlap, R. Hourula, & J. Doane at annual meeting of the Society For Disability Studies, Oakland, CA.

Johnson, G., & Hammel, J. (1995, February). The negotiation of work identity by persons with disability: The role of aligning actions. Invited paper presented on a competitively selected panel organized & chaired by Johnson, and titled "Weaving the tapestry of diverse abilities in organizations." Presented at annual meeting of the Western States Communication Association, Portland, OR.

Johnson, G. (1994, February). The characteristics of empowering communicative interactions. Competitively selected paper presented at annual meeting of the Western States Communication Association, San Jose, CA.

Johnson, G. (1993, May). Communication and empowering social networks. Competitively selected paper presented at the annual meeting of the Organizational Communication Division, International Communication Association, Washington, D.C.

Johnson, G. (1993, February). "I know him mostly by sound": The characteristics of blind employees' empowering work relationships. Competitively selected paper presented at the annual meeting of the International Network of Social Network Analysts, Tampa, FL.

Panel respondent (1992, November). Competitively selected student papers presented at the meeting of the Speech Communication Association, Chicago, IL.

Johnson, G. (1991, November). Empowerment as enhancing personal control. Competitively selected paper presented in conjunction with special topic seminar, "Empowerment: A Power Shift", at the annual meeting of the Speech Communication Association, Atlanta, GA.

Johnson, G. (1991, November). Empowerment in the context of American educational organizations: Analysis of a construct's meaning. Competitively selected paper presented to the Language and Social Interaction Division, Speech Communication Association, Atlanta, GA.

Johnson, G., Albrecht, T., & Hall, B. (1990, November). In the eye of the beholder: Organizational identification and personal control in innovation networks. Competitively selected paper presented to the Organizational Communication Division, Speech Communication Association, Chicago, IL.

Staton, A., & Johnson, G. (1990, November). Communication and the freshman experience. Invited paper presented to the Instructional Development Division, Speech Communication Association, Chicago, IL.

Program planner and co‑chair, (1990, April). Discursive analyses of identity management, presented at a meeting of the Northwest Communication Association, Coeur d'Alene, ID.

Johnson, G., & Ruud, G. (1990, April). Analyzing a polemic on Speech Communication: The expression of social identity in written discourse. Competitively selected paper presented to the Northwest Communication Association, Coeur d'Alene, ID.

Program panelist, (1990, February). Case studies in organizational analysis, presented at the meeting of the Organizational Communication Interest Group, Western States Communication Association, Sacramento, CA.

Staton, A., & Johnson, G. (1989, November). Communication in the socialization of new university freshmen. Competitively selected paper presented to the Instructional Division, Speech Communication Association, San Francisco, CA.

Johnson, G. (1989, April). The effects of communication and participation in extra‑curricular activities on adjustment to freshman year. Competitively selected paper presented at the meeting of the Northwest Communication Association, Coeur d'Alene, ID.

Johnson, G. (1989, February). Subordinates' perceptions of superiors' competence based on superiors' use of compliance‑ gaining tactics. Competitively selected paper presented at the meeting of the Organizational Communication Interest Group, Western Speech Communication Association, Spokane, WA.

Professional awards and recognition

New Directions in Group Communication, edited by L. R. Frey (and which included a chapter on ethnographic practices in group communication research by Dollar and Merrigan) received the Bormann Award from NCA, for the best monograph in group communication published during 2003. 

San Francisco State University, Sabbatical leave with pay (Spring semester, 2000). Supported time for first authorship of an undergraduate text, Communication Research Methods, under contract with Wadsworth Publishing Company. 

San Francisco State University, Research and Professional Development Allocation Committee (RPDAC) Summer Stipend (1997, July). Supported time for transcription and qualitative analyses of audio-taped program evaluation interviews, "Students as ADA Trainers" Project.  

SFSU Affirmative Action Grant for Research (1995). Released time from teaching to conduct research. 


SFSU RPDAC Summer Stipend (1995). Supported time for program evaluation research on, "Students as ADA Trainers: Helping Small Businesses Respond To The Americans With Disabilities Act", project funded by the U.S. Department of Education's Fund to Improve Post-Secondary Education (FIPSE).

SFSU Affirmative Action Grant for Research (1994). Released time to study aligning communication strategies used by persons with spinal cord injuries in returning to work (w/Hammel).

SFSU RPDAC Summer Stipend (1993). Supported time to prepare research for publication.

International Communication Association W. Charles Redding Dissertation Award Nominee (1993). Annual competition sponsored by Division IV, Organizational Communication Interest Group.

University of Washington, Dissertation Fellow (1992, Winter). Awarded tuition-waiver and stipend for one term in a University‑wide competition; used to complete dissertation.

Western States Communication Association, Debut Author Award (1989), Subordinates' perceptions of superiors' competence, based on superiors' use of compliance‑gaining tactics elected by past Presidents as the best debut paper.

Professional service

Paper & Panel Reviewer for the Organizational Communication Interest Group, Western States Communication Association (September 2006). Read and ranked eight manuscripts and one panel submitted to competitive selection for the 2007 annual meeting in Seattle, WA. Sarah Tracy, OCIG Chair. 

External Program Reviewer, California State University, Los Angeles, Communication Department (October 2005). Three-day visit, with Lesley DiMare; charged with evaluating program faculty, advising, curricula and assessment. 

Appointed representative to two state-wide initiatives for facilitating transfer to the CSU: (1) Lower Division Transfer Pattern by Major (2004-06) represented Speech Communication for San Francisco State University at two statewide meetings where the committees were charged with developing community college-to-CSU transfer agreements for all Communication majors; cisciplinary facilitator for campus LDTPM meeting with local community college representatives in March 2005; (2) Disciplinary representative to Inter-Segmental Major Preparation Articulation Committee (IMPAC) for twice-yearly meetings (2002-present). 

Representative at Large to Legislative Assembly of the Western States Communication Association (2004-05). 

Local host committee for the annual meeting of the Western States Communication Association (2003-05). One of three persons responsible for hotel selection, audio-visual equipment contract, selection and arrangements for special events, and registration of ~800 communication teacher/scholars at the Argent Hotel in S.F., CA.  

Editorial reviewer for seven manuscripts submitted to the International and Intercultural Communication Annual: Dialogue among Diversities; Guo-Ming Chen & William Starosta, Jr., Editors (2004). Washington, DC: NCA. (ISBN: 0-944811-41-8. 235 pages)


Invited participant, California State University Transfer & Student Success Conference (Dec. 4-5, 2003). Radisson Hotel, Los Angeles, CA. One of 12-member team from SFSU to assist in identifying CSU “best practices” to facilitate transfer and degree completion across all 23 campuses.
Participant, California State University New Chairs South Training (Fall 2002). Also presented some ideas from this training workshop to SFSU new department chairs in April 2003.

Editorial Reviewer, Kaleidoscope: A graduate journal of qualitative communication research published by the Department of Speech Communication at Southern Illinois University; Carbondale, IL (2003-present). 

Participant, CSU Speech Communication Department Chairs’ Meeting, Los Angeles, CA (2003-05).

Presenter of Poster Session, How are you managing your classroom? Human relations, human resources, and classical approaches, at the Asilomar retreat for SFSU faculty and staff, Pacific Grove, CA (January 2003).  

Chair, Organizational Communication Interest Group, Western States Communication Association (1997-98). Responsible for program planning for the division for the 1998 annual meeting. 

Vice-Chair, Organizational Communication Interest Group, Western States Communication Association (1996‑97).

Guest Reviewer, Journal of Intercultural Communication Studies (Fall 1997). Special issue on Chinese conflict management and resolution. Guo-Ming Chen, Editor. 


Secretary, Organizational Communication Interest Group, Western 
States Communication Association (1995‑96).

Judge, College of Humanities Research Competition (1995 & 1994).

Volunteer at the annual meeting of Organizational Development Network, San Francisco, CA (March 1994). 

Editorial Reviewer for the Instructional Communication Interest Group, Northwest Communication Association (1993). 

Professional memberships

California Association for Professionals in Education & Disability (1996-98)

International Communication Association (1992-93)

International Network for Social Network Analysts (1993)

International Society for General Semantics, San Francisco Chapter (1995-present)

Northwest Communication Association (1989-94)

National Communication Association (1989‑97 & 2002-present)

Society for Disability Studies (1995-97) 

Western States Communication Association (1989‑present)

Teaching Effectiveness

Courses taught at San Francisco State University, Communication Studies Department: 

COMM 150  Fundamentals Of Oral Communication (fulfills General Education requirement in oral communication);

COMM 303  Communication & Human Interaction; 

COMM 522  Organizational Communication; 

COMM 530  Communication In Organizational Training; 

COMM 531  Conflict Resolution (fulfills a core requirement for Global Peace Studies minor, and a General Education Segment II requirement in Behavioral & Social Science); 

COMM 533  Communication Empowerment In Organizations; 

COMM 661  Undergraduate Communication Research Strategies; 

COMM 685  Projects Teaching Speech; 

COMM 688  Assessment in Language Arts (pre-credential req.); 

COMM 760  Organizational Communication Seminar; 

COMM 850  Teaching Speech Communication Seminar;

COMM 871  Graduate Communication Research Strategies.
Courses taught at University of Washington, Department of Speech Communication:

SPCH 102  Speech, The Individual, And Society (as a graduate teaching assistant responsible for grading and clerical assistance. G. Philipsen, professor);

SPCH 140  Oral Interpretation Of Literature;

SPCH 270  Empirical Research Methods In Communication;

SPCH 301  Principles Of Interviewing;

SPCH 475  Organizational Communication (as a graduate teaching assistant responsible for grading, and in‑class assistance. T. Albrecht, professor);

SPCH 688  Internship (1989‑92). Supervised research projects for undergraduate students and evaluated performance.

Course taught at University of North Texas, Department of Communication and Public Address:

COMM 110  Introduction to Speech Communication (as a graduate teaching assistant responsible for assisting in weekly lecture and facilitating twice weekly quiz sessions for three sections per semester. H. T. Hurt, Professor). 

Teaching awards and recognition

SFSU Commendation for Excellence in Advising (1994, 1995, 1998, 2002, 2003). An award based on nominations from exit interviews with graduating seniors; conferred by the Dean of Undergraduate Students' office.

SFSU Affirmative Action Grant for Curricular Innovation (1993). Released time to develop a course entitled "Communication Empowerment in Organizations" (SPCH 533).

University of Washington, Department of Speech Communication, Chair's Excellence in Teaching Award (1992).

Graduate thesis supervision for Master of Arts degrees in Communication at SFSU:
Baker, J. J. (2007, May). Shaping the global culture: A content analysis of corporate social responsibility reports. 
Panella, A. C. (2006, May). Me and my bike: An (anti-auto) ethnography about the discursive limits of community. 
Bean, D. V. (2005, May). Chair, The good, the bad, and the ugly: The introduction of dialogic practice to performance management reviews and appraisals in organizations. 
Donovan, D. (2002, Aug.). Reader, Empowerment in the high technology organization: Communication strategies for reducing employee turnover. 

Chien, V. (2000, June). Chair, The funny bosses:An examination of the relationship between humor and leadership. 

Shirl, B. (1998, Dec.). Chair, Cracking the glass ceiling: Executive women's strategies for success.

Yoshida, Y. M. (1998, May). Committee member, Effectiveness and appropriateness of performance feedback messages. 

Chirambrerro, J. L. (1998, July). Chair, An ethnography of three Basque speech events in Northern California: Bertsolari singing, Muss card game, and the Basque funeral. 

Yoshimura, S. (1998, May). Committee member, The effects of commitment level, transgression severity, and gender on relational accommodation in dating relationships. 

Linger, W. (1997, May). Committee member, The effects of immediacy-behavioral training on beginning teachers. 

Al-Shamma, K. (1995, December). The effects of evaluative and non-evaluative feedback on performance creativity. 

Correia, K. (1995, August). Chair, Teacher immediacy and student communication apprehension levels: The moderation principle. 

Harris, S. (1995, August). Chair, The glass ceiling: Executive women in the corporate environment.

Kessler, R. (1995, May). Chair, Powerspeaking!: Evaluation of a presentation skills training program. 

Schide, E. (1994, December). Chair, Communication rules co-orientation in inter-ethnic superior‑subordinate dyads.

Fujiwara, R. (1994, December). Committee member, An analysis of sentence‑final‑particles used by male and female Japanese newscasters.

Brewster, L. (1994, August). Chair, Gender differences in relational maintenance strategies.

Hammel, J. (1994, May). Comprehensive Examination and Dissertation Reading Committee member, The development of role repertoire competence among persons with spinal cord injury: A grounded theory, completed as part of San Francisco State University and University of California Berkeley’s Joint Doctoral Program in Special Education; awarded first place in 1993‑94 CSU Student Research Competition among Schools of Education.

Graduate creative work project supervision for Master of Arts degrees at SFSU:
Roquemore, D. (2004, Aug.). Reader, Diversity sensitivity training for college athletics coaches. 

Mullin, T. (2000, August). Committee member, Cultural diversity: Awareness and sensitivity, A customer relations training program. 

Elder, D. (1997, December). Chair, A curriculum for developing identity using storytelling, mask, and music. Special major: Communication, Humanities and Art. 

Abe, S. (1997, December). Committee member, The benefits of internetworking and technology for communication of students with disabilities. Culminating experience for the Special Education M. A. degree. 

Rope, C. (1997, May). Committee member, An organizational sensitivity training program for sexual orientation. 

Borg, S. (1996, June). Chair, A handbook for graduate teaching assistant training at SFSU. 

Isarakadi, K. (1996, June). Chair, Conflict resolution training program for United Nations' relocation staff. 

Cardella, S. (1995, May). Committee member, Sexual harassment: Live on tape!
Bray, W. (1994, August). Chair, Police conflict intervention: A training program; certified by the California Peace Officers Training organization (POST) as a mandatory training requirement in September, 1994.

Graduate comprehensive examination supervision for Master of Arts degrees in Communication at SFSU:
Kashack, S. (2006, Dec.). Quantitative methods & organizational communication.
Dancy, J. (2005, May). Social movement rhetoric and organizational communication. 
Goyette, K. (2005, May). Cultural communication and quantitative methods.
Tangpraprutal, T. (2005, May). Organizational communication, gender communication, and quantitative methods. 
Oplanic, I. (2003, Dec.). Quantitative methods and rhetorical theory.
Elizalde, L. (2003, May). Performance studies theory and quantitative methods. 

Kihorany, K. (2003, May). Organizational communication and quantitative methods. 

Scarver, C. E. (2002, December). Organizational communication and quantitative methods. 

Li, T. (2002, Dec.). Organizational communication and quantitative methods. 

Chavez, A. (2002, May). Social movement theory and quantitative methods. 

Ehle, A. (2002, May). Gender and quantitative methods. 

Shinozaki, M. (2002, May). Organizational communication and intercultural communication. 

Shapiro, S. (2001, December). Organizational conflict management & quantitative methods.  

Mohammadi, O. (2001, May). Narrative & positivist paradigm research methods. 

Johnson, C. (2000, December). Organizational communication & quantitative methods. 

Phalen, L. (2000, December). Pedagogy of family communication & quantitative methods. 

LaPorte, T. (1999, December). Organizational leadership & quantitative methods. 

Nishiboro, Y. (1999, December). Qualitative methods & organizational socialization. 

Rice, D. (1999, December). Quantitative methods. 

Hansen, E. (1999, May). Organizational communication consulting & quantitative methods. 

Brownfox, S. (1998, December). Quantitative methods & group communication. 

Chinn, M. (1997, December). Quantitative methods. 

Pagonis, A. (1997, December). Quantitative methods. 

Chippero, K. (1997, May). Organizational and intercultural & quantitative methods. 

Gary, S. (1997, May). Organizational, Intercultural & quantitative methods. 

Simpson, D. (1996, December). Anti-drug rhetoric campaign, social construction of bi-sexuality, & Critique of Brown and Levinson's Politeness Theory. 

Fitzgerald, D. (1996, August). Gender & organizational communication, & training & development.

Davis, C. (1995, September). Training, negotiation & empowerment in organizations. 

University Non‑Teaching Activities

Administrative service
Chair, Communication Studies Department (2002-present). Responsible for the academic advising and assessment, curricular programs and scheduling, students, and faculty in the department’s major, minor, and M.A. programs (i.e,. ~90 courses, serving the equivalent of 677 full-time students each semester, including a General Education hybrid course in Oral Communication that is required for all SFSU graduates). The Chair supervises one staff person, and the equivalent of 27.5 full-time faculty positions (i.e., 16 tenured/tenure-track faculty, 2 full-time and 20 part-time lecturers, and 12 graduate teaching associates). 

Speech 150 Program Director (2001-02). Conducted instructor meetings, vertical communications, oversaw internships and mentor program for ~15 Graduate Teaching Associates.

Committee service 

WASC Steering Committee (2006/07 to 2009-10). Member of twenty-person committee charged with preparing for SFSU accreditation visit. 

Grant Administration Infrastructure Advisory Board (2006-07). Eleven-member board charged with implementing infrastructure changes and strengthening campus grant administration at SFSU.

Search Committee, Administrative Vice-President for Academic Assessment and Educational Effectiveness (2005-06). Ten persons responsible for reviewing applications, selecting finalists, and interviewing three finalists for newly-developed SFSU position. 
University Research Council Member (2004-2007). Nine-person committee charged with promoting activities necessary to the University’s research mission, recommending policy concerning the University’s research agenda, advocating and celebrating excellence in research. 

College of Humanities Leave With Pay Committee (2003/04-2006/07). Five-person committee charged with reviewing and ranking applications for sabbatical leave and making said recommendations to the Dean of Humanities.

Hiring Committee Chair, Speech & Communication Studies, SFSU (Spring 1999, Spring 2001, Fall 2001, with G.Yep). Worked with Department Chair and Hiring Committee to select/interview candidates for tenure-track positions in Intercultural, Critical theory, & Interpersonal communication. 

Hiring, Retention, Tenure & Promotion Committee, Speech & Communication Studies (1997-90). Worked with committee and department chairs to conduct hiring decisions for lecturer and graduate teaching associates. 

Conflict Resolution Certificate Program (2000–2001). Worked with 10 other faculty members to develop a multi-disciplinary certificate program offered first in Fall 2002 at SFSU. 


Human Resources Advisory Committee (Summer 2000). Invited to work with Manager of Benefits & Professional Development at SFSU to develop managerial human resource training directions for SFSU. 

Department Chair Review committee, Speech & Communication Studies (Spring, 1999). Chaired committee responsible for collecting and summarizing data regarding the chair person’s effectiveness with academic programs, students, faculty, and administration. 

FAR/FMI Review Committee (June, 1999). One of three faculty who to review 30 Faculty Activity Reports submitted by Speech faculty and make recommendations regarding Faculty Merit Increases to Dean of Humanities.

Integrated Teacher Preparation Program committee (1999-2001). Worked with a dozen faculty and administrators from SFSU to develop 4.5 year blended program in which students earn a bachelor’s degree and multiple-subjects teaching credential. 

California State University multi-campus committee on Quantitative Learning Outcomes for the Bachelor of Arts Degree (Fall, 1998). One of five representatives from SFSU, 15 statewide, selected to develop standards for the mathematical reasoning skills to be required of graduating seniors in the CSU. 

Search Committee, Dean, Undergraduate Studies (1997, Fall). Member of 12-person committee, responsible for interviewing and recommending candidates to the Academic Vice-President for this internal search.  

Liberal Studies Council Chair, SFSU (1995-1998; LS Council member May, 1993 - present). This University‑wide body supervises the Liberal Studies program and major, which currently serves ~800 students, ~600 of whom are involved in teacher pre-preparation at SFSU. 

Quantitative Reasoning Task Force, SFSU (1996-97). Appointed by the campus General Education Committee to develop learning objectives and specific competencies for the courses that meet campus Quantitative Reasoning requirement. 

Liberal Studies Area I Coordinator, SFSU (1996-present). Area I, Communication, Language, & Literature Advisor (1993-97).

Curriculum & Advising Committee Chair, Speech & Communication Studies Dept., San Francisco State University (1996-97). 

Advising Coordinator, Speech & Communication Studies Department, SFSU (1994-96).

Graduate Advisory Committee Member, Speech & Communication Studies Department, SFSU (1993-94 to present). 

Co‑Chair, Graduate Student Association, Department of Speech Communication, University of Washington (1989‑90).

Communication training, development, consulting activities

Workshop facilitator, Netiquette (March, 2004). Three-hour workshop for employees at Maatsco, a dental finance company in Oakland, CA (18 trainees).  

Workshop facilitator, Conflict Management (August, 2004). Three-hour workshop for employees at Maatsco, a dental finance company in Oakland, CA (~25 trainees). 

Workshop facilitator with B. Bray, Conflict Resolution (Feb. 17, 2004). A three-hour workshop for 25 staff members in the College of Education at SFSU. 


Workshop facilitator with B. Bray, Assertiveness skills (April 02, 2004). A three-hour workshop for 25 staff members in the College of Education at SFSU. 

Data analysis & organizational communication consultant for the Public Research Institute, Rufus Browning, Director (April, 2000). Read quantitative survey results & made recommendations regarding employee communication development at San Francisco Department of Public Works. 

Workshop facilitator, Communication and teamwork (September, 1999). Five-hour retreat for ~20 employees of the Finance Department at Catholic Charities Archdiocese of San Francisco. 

Manuscript reviewer, Communication competence: Introducing the basics, by Spitzberg & Morreales (March, 1999). Contracted by Wadsworth Publishing Company to read and critique seven chapters and an outline of a basic communication course textbook. 

Manuscript reviewer, Research methods, by Keyton (February and July, 1999). Contracted by Mayfield Publishing Company to read and critique four chapters and an outline of a communication research methods textbook. 

Data analysis & communication skills consultant to START -- Solutions Through Advocacy And Resource Teams) Project at SFSU (1998-present). Project funded by SFSU's Disability Resource Center and U.S. Department of Education's Fund for the Improvement of Post-Secondary Education (FIPSE) - to assist students with disability on access and advocacy issues.

Workshop facilitator, Communication and conflict resolution skills for effective supervision (August and October, 1998). Two, three-hour, training sessions for supervisory staff in SFSU's College of Extended Learning (~12 trainees). 

Workshop facilitator, Teams: Storming, norming, & performing. (August, 1997). Two-hour training session for SFSU Athletics Department, Women's volleyball team (~30 trainees).

Workshop facilitator (w/C. Prince) Conflict Resolution, (June, 1997). Three-hour training for Resident Assistants in SFSU's Summer Bridge Program, an Educational Opportunity Program for entering students (~20 trainees). 

Workshop facilitator, Conflict Resolution (February, 1997). Two-hour training at Section Four Spring Conference of Alpha Phi Omega Service Fraternity @ SFSU (~15 trainees).   

Workshop facilitator, Conflict Resolution (November, 1996). In SFSU's Leadership Development Certificate Program, Jeanne Wicke, Student Activities Office, Coordinator (~95 trainees). 

Workshop facilitator, TEAM: Together Everyone Achieves More, (June-September, 1996). For three audiences, including SFSU Athletics Department Coaching Staff, women's soccer, and women's volleyball teams (~30 trainees/session). 

Invited speaker, Initiate! Don't Wait! Participate: Tips for successful students (July, 1994-96). Orientation meeting for new transfer students at San Francisco State University; Karen Kingsbury, Coordinator (~200 listeners).

Workshop, Communication Skills For Polish Middle-Managers, designed for and presented at the Center for Creative Leadership (March 20-24, 1995, with translators), in Skierniewice, Poland. Boguslaw Feder, Principal. 

Workshop facilitator, Customer Service (January, 1995). Eight-hour training for SFSU's College of Extended Learning and Downtown Center (~35 employees).

Guest lecturer, Presentational Speaking Skills. (1995, January). Three-hour interactive workshop, "Students with disabilities as ADA trainers: Helping small business respond to the ADA."

Workshop facilitator, Empowering Communication (November, 1994). Two‑hour training for SFSU's Professional Development and Training Program (~10 administrators). 

Workshop designer/facilitator, Apologies That Work! (October, 1994 & March, 1995). One-hour training for SFSU's Professional Development & Training Program (~15 employees).

Workshop facilitator, Exam Review Strategies (March, 1994). Center for the Enhancement of Teaching (CET) Fair, San Francisco State University; Vicki Cassella, Coordinator.

Guest lecturer, Communicating With Your Staff (1993, October). University of California, San Francisco, Dental Public Health & Hygiene 186.2 (Communication Skills In Dentistry); Ronald Yee, DDS, Professor.

Workshop facilitator, Public Speaking Skills (October, 1992). SFSU's Graduate Business Association, School of Business.

Guest lecturer, Asking About Empowerment (November, 1991). University of Washington, Psychology Dept. graduate seminar on “Questioning Processes in Organizations,” Emily Van Zee, Instructor.

Address and Contact Information
Communication Studies Department 
Humanities Building, Room 282 
San Francisco State University  
San Francisco, Ca  94132 

Telephone: (415) 338-2429

Email: merrigan@sfsu.edu
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